From: carolshukle@juno.com@inetgw

To: Microsoft ATR
Date: 1/11/02 6:47pm
Subject: Microsoft Settlement

The waste of time and money caused by litigation over Microsoft needs to come to an end. The
settlement seems like a fair solution. What Microsoft has done for the last 10 or so years is make
personal computing accessible and affordable for the average consumer as well as creating a
standardized platform for almost everyone who uses a PC. Microsoft has in no way hurt consumers. It is
to the benefit of the national economy to get this thing over with. Sincerely Carol Shukle

MTC-00010471 0001



